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TTMM--22000000  WWaallll  BBooaarrdd  aanndd  MMoonniittoorr  MMoodduullee  
 

PPuurrppoossee  
The Monitor Module is part of the TM-2000 standard software package and is used to keep management informed about 

real time Key Performance Indicators of the targeted call centers.  Call center agents can benefit from a wall board 

(LCD display) showing live statistics and queue information.  Management and supervisors can view the same real time 

statistics on their desktop PC with the Monitor Module. 

 

 

  

KKeeyy  PPeerrffoorrmmaannccee  IInnddiiccaattoorrss  ((KKPPII’’ss))  
 Audible and visible Notification Triggers can be configured for KPI’s such as:   

o New Call in Queue 

o Maximum Seconds in Queue Exceeded 

o Maximum Calls in Queue Exceeded 

o Not Enough Agents Logged In. 
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FFeeaattuurreess  
In addition to configurable Key Performance Indicators, the TM-2000 Wall Board and Monitor Module provides 

features such as: 

 Status alerts 

 Easy access to information from practically anywhere 

 User-defined, virtual display for desktops, laptops, or LCD screens 

 Attention-grabbing, dynamic, real-time Key Performance Indicators with sight and sound 

 Fresh, easy-to-use interface 

 Screen real estate savings with “pop-to-top” ability for high-priority alerts and tray view options 

 Remote site monitoring capability 

 Impact your call center and influence employee behavior 

 Improve productivity and work performance 

  

AAbboouutt  TT--MMeettrriiccss  
Since 1989, T-Metrics, A Nortel Developer Partner, has been a leading provider of high quality, innovative products 

and services for the telecommunications industry.  Our worldwide customer base, in both public and private sector 

organizations, covers a range of applications from single product installations to call center operator services. 
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